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Aftercare, we are excited to be a medium through which solutions are provided to the pertinent
grievances and challenges faced by enterprises in their line of operations
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TRADE MINISTER

. FAMILIARISATION

TOUR

,s

./ Hon. K. T. Haommond

Minister fa T rade & Industry

of the Ghana Free Zones Authority.

The Chief Executive Officer of the Authority,
Amb. Michael Oquaye Jnr welcomed the
minister and his team to the Head office. He
took time to explain the concept of the Free
Zones Scheme laying emphasis on the mandate
of the Authority as a regulator.

Amb. Oquaye used the opportunity to also
highlight some achievements chalked since he
assumed office in 2021, he also acknowledged
the immense contributions of his predecessor,
Hon Michael Okyere Baafi, who is the current

On the 13th of April 2023, the Minister for
Trade and Industry, Hon K.T. Hammond, paid a
working visit to the Head Office and the Tema
Export Processing Zone (TEPZ) of the Ghana
Free Zones Authority as part of his
familiarization tour to the various agencies and Deputy Minister for Trade in charge of Industry.

departments under the Ministry. The Hon. Minister used the opportunity to share
his vision and strategies for the Ministry. He
The visit accorded the Minister the opportunity aknowledged that most of the Agencies under

to interact with the staff and management of the Ministry handle technical issues which

the Authority, share his vision for the Ministry therefore requires deligence and commitement.

and to understand fully, the operations He added that he was opened to work with all
agencies.
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During the visit to the Tema _
Export Processing Zone (TEPZ), : )
the Minister was warmly
welcomed by the Director of the
Tema Administrative Office, Mrs.
Patience Agbleze Acorlor and her
team.

Mrs. Acorlor, delivered a
presentation on the operations of
the Tema Enclave which is
currently occupied by 37 Free
Zones Enterprises and 48

non -Free Zones Enterprise who
provide employment to about
7000 people.

The Minister was taken on a tour
of the Enclave where he visited
the 10-acre construction site of
the Reroy Power Company, the
Toyota Tsusho Manufacturing
Plant, and the Nissan Assembly
Plant.

As John Maxwell puts it “A good
leader is the one who knows the
way, goes the way and shows the
way” bearing this in mind the
Minister implored the Authority
to strive to be the center of
industrializationand commence
by widening its scope of The CEO assured the Minister of his
operations to attract more maximum commitment and readiness to
companies and investors. work with him as he did with the former
Minister Hon. Alan Kyerematen.



CUSTOMER SATISFACTION
OUR PRIORITY!

Any organization that intends to grow, make an
impact or expand beyond its borders, must
endeavor to build a solid reputation.

Théodore Roosevelt rightly puts it "Nobody cares
how much you know, until they know how much you
care”. This statement is simple yet gives meaning
to the fact that customers or clients must be
always treated well.

Having identified the nexus between retention and
sustainability of businesses, the Ghana Free Zone
Authority launched the Aftercare Unit to help
address the customer services problem of
businesses.

The Aftercare Unit operates under the Corporate Affairs and PR Department. The Unit’s role is to
provide a medium through which solutions are provided to the pertinent grievances and challenges
faced by enterprises in their line of operations.

The Unit engages enterprises through on-site

visits and digital communications, as part of a
conscious effort in reaching out to the
enterprises with the intent of knowing their
needs and directing it to the appropriate
departments for redress.

The team has made visits to enterprises
located within the Tema Export Processing
Zone (TEPZ) and over 35 single factories in
Accra and parts of the Eastern and Central
Regions.




The team works closely with relevant
stakeholders such as the Ghana Immigration
Service, the Customs Division of the GRA, the
Ghana Standards Authority, and Food and
Drugs Authority to provide redress to the
challenges facing the Enterprises.

On the 31st of May 2023, the maiden Business
Support Interaction kicked off at the Head
Office of the Ghana Free Zones Authority. The
event, organized under the theme "Driving
business growth through sustainable access
to resources, information and markets”
brought together about hundred and thirty
(130) Enterprises from the Greater Accra
Region and Tema, Ashanti Region and the
Western region of Ghana.

The event was designed to host the first
cohort of free zone enterprises, stakeholders
and to discuss and resolve challenges.

The C.E.O of the Ghana Free Zones Authority,
Amb. Michael Oquaye Jnr used the occassion
to assure the enterprises of his commitment
to providing bespoke solutions to their
challenges. He also used the opportunity to
launch the revamped GFZA website. The
event also witnessed the unveiling of the
Aftercare Team by the Deputy C.E.O incharge
of Finance and Administration, Mrs. Kate
Abbeo. She indicated that Aftercare will
continue to be a foundational activity for the
Authorty.

Amb. Oquaye Jnr intimated that, in recent
times, the Authority has dedicated itself to
extensive digitalization efforts to enhance
business accessibility. Part of this initiative
has led to the redesign of the GFZA website.
This user-friendly platform has been
meticulously crafted to provide a seamless
experience for prospective investors. It allows
them to easily navigate through the various
sections, access relevant information, and
efficiently complete the license application
process.

The goal in revamping the website is to
streamline the application process and make
it hassle-free for investors, no matter where
they are. He added that, we are excited to be
at the forefront of this digital revolution and
invite investors from around the world to
explore the opportunities on our website,
www.gfza.gov.gh.

The event was engaging as it provided a
platform for the enterprises to openly have
fruitful discussions with key experts from the
Ghana Immigration Service (GIS) and the
Customs Division of the Ghana Revenue
Authority (GRA). The GFZA was represented
by Mrs. Patience Agbleze Acorlor, Director,
Tema Administrative office and Mr. Abuga,
Director, Compliance and Monitoring. Mr.
Fred Agyei-Gyane, Compliance Manager,
moderated the session. The event will be
replicated in the other regions to give equal
opportunities to all enterprises.




SEZ — KEY TO THE

DEVELOPMENT OF
THE GHANAIAN
ECOMONY

The Estate, Zones and Applications
department is mandated to oversee the
planning and development of all Free Zones
Enclaves, Industrial Parks, and Special
Economic Zones and see to the day - to - day
monitoring/maintenance of GFZA facilities,
building and premises.

The department spearheaded the acquisition
of 1,200 acres of land in Afienya-Shai Hills
earmarked as a Special Economic Zone.

The proposed Afienya-Shai Hills Special
Economic Zone is a prime location for
investors looking to establish their
businesses in Ghana. Located in the Shai
Osudoku District of the Greater Accra
Region, the land bank covers an area of
about 1200 acres and is strategically located
with easy access to the Tema Port and the
Kotoka International Airport which makes it
an ideal location for multinational
businesses.

The Afienya-Shai Hills SEZ will be sector-
specific, with zones for pharmaceuticals,
Agro-processing, heavy and light industries.
The Zone will also have a one-stop
administration block for the Authority’s
frontline agencies such as immigration, the
GRA, Ghana Standard Authority etc.

roads with streetlights, water resource, liquid
waste treatment system, electrical power and
distribution network, IT facilities, and natural

gas terminals.

The GFZA aims to create a conducive
environment for businesses to thrive and
attract prospective investors or clients who
intend to site their companies in the Shai Hills
Special Economic Zone.

The Afienya-Shai Hills Special Economic
Zones will also provide investors with a
variety of investment opportunities and is
suitable for businesses that require large plots
of land, such as manufacturing, logistics, and
warehousing.

The Ghana Free Zones Authority is commit-
ted to providing investors with the necessary
support and incentives to establish within the
Shai Hills special economic zone.




AfCFTA. Amongst them are the National
AfCFTA Policy Framework and Action Plan,
Strategic Anchor Industries Programme,
construction of regional industrial parks and

the National Export Development Strategy.

/-\GHANA FREE ZONES AUTHORITY &
(®'AFCFTA
f The objective of the country in reaping the
G FZA- A CI I A benefits the AfCFTA Agreement is in line with

the mandate of the GFZA, which is to increase

FACI LITATION DESK exports from Ghana to Affrica and the world.

As the key institution in charge of the Free

Established in 2018, the African Continental Zones scheme, the GFZA is in the process of
Free Trade Area (AfCFTA) Agreement is one of drafting a GFZA/AfCFTA policy aligned with
the transformational decisions by the African the National AfCFTA Policy Framework and
Union. With a membership of 54 countries, a Action Plan.

population of 1.3 billion people and a com-
bined GDP estimated at US$3.4 trillion, it is
the largest trading block in the world since the
establishment of the World Trade
Organization in 1994.

AFCFTA DESK

the Authority has set up an AfCFTA Desk at the
The main aim of AfCFTA is to eliminate GFZA Head Office to assist Free Zone

barriers to trade in Africa, that will significant- companies wishing to export under the AfCFTA.

ly boost intra African trade, particularly in

value added production and trade across all The GFZA AfCFTA Desk under the directorship

sectors of the African economy. of Mrs. Patience Agbleze Acorlor, Director,
Tema Administrative office and a

(NCO) by the Ministry of Trade and Industry, representative of GFZA on the AfCFTA Board

has adopted several initiatives to enhance has four (4) officers incharge of the unit.

Ghana’s readiness for trading under the



PURPOSE OF SETTING-UP THE
AFCFTA DESK

Primarily to assist AfCFTA stakeholders to
deal with blockages in processes and proce-
dures related to trade as well as provide
necessary support for free zone enterprises
wishing to export to Africa under the AfCFTA.

KEY FUNCTIONS OF THE AFCFTA
DESK OFFICE

© Serve as the designated focal point in the
organization for consolidated engagement on
AfCFTA issues.

© Serve as a support desk for expediting the
institution’s services, processes and other
matters relating to AfCFTA for enterprises
and other stakeholders.

© Liaise with NCO to disseminate timely
African trade and market information to
clients to enable them to make informed
decisions.

© Facilitate communication between the
organization and the competent authorities
and/or stakeholder and ensure that such
communication reaches the right person or
office.

KEY ACTIVTIES OF THE DESK OFFICE

© Coordinate activities related to AfCFTA
implementation between the organization
and national competent authorities and other
stakeholder institutions;

© Provide information and support for
products and services (AfCFTA Resource
Packs) of the respective institution.
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© Train respective clients and stakeholders
on the institution’s products, services,
processes and procedures related to AfCFTA;

©® Provide guidance and assistance to
enterprises and other stakeholders to resolve
challenges;

© Provide thought leadership on AfCFTA
implementation issues in the organization,
and facilitate information sharing amongst
national competent authorities/institutions;

© Provide inputs to the NCO on organiza-
tional and substantive matters related to the
national implementation of the AfCFTA;

O Participate in, and/or identify suitable
participants (depending on the type and focus
of the events organised) for AfCFTA
stakeholder engagements, including work-
shops, awareness-raising events.

The Desk Officers are currently developing
an AfCFTA policy framework/ working
manual for GFZA to guide the Authority on
how to integrate AfCFTA in its activities to
help take advantage of the opportunities it
presents. It is being drafted in conjunction
with the National Coordination Office
(NCO) of AfCFTA.

The Officers are planning sensitization tours
of all the 16 regions, in collaboration of the
AfCFTA NCO, to engage with Free Zones
Enterprises. The tour is intended to educate
the enterprises on the export opportunities

under AfCFTA, company/product registra-
tion procedure and requirement, rules of
Origin requirement/ registration procedure
for trading under AfCFTA etc. The team will
also be more involved in investment
promotion activities of GFZA to engage
with potential investors on the export
opportunities under AfCFTA.

s o




CELEBRATING
EXCELLENCE

Since the inception of the Free Zone Scheme in 1995,
enterprises granted licenses under the Free Zones Act
1995, (Act 504) have made significant contributions,
particularly in terms of job creation and technology
transfer, contributions to exports, foreign exchange
earnings and community development.

We are incredibly proud to acknowledge some of
these enterprises in the sectors of manufacturing,
agriculture and commerce for their remarkable
achievements.

We say Ayekoo! to these enterprises for your
dedication and contributions over the years. We
are excited to be part of your success story.

WEST AFRICAN MILLS COMPANY
LIMITED (WAMCO) (25 YEARS)
|

West African Mills Company Limited (WAMCO) is
located at Takoradi in the Western Region. The
company is a joint venture between the
Government of Ghana and Hosta AG from
Germany. The company was licensed under the
Free Zones Scheme on 8th January 1998.

WAMCO, one of the oldest cocoa processing
companies in Ghana has been shipping cocoa
products such as natural cocoa liquor, deodorised
cocoa butter, and expeller cake used as raw
materials in chocolate confectionery to Europe, its
main export market.

Over the past four years, the company has
expanded its market share to Asia, the Middle
East, and North Africa. In 2017, WAMCO exported
about 20,000 metric tonnes (MT) of cocoa prod-
ucts, valued at USs$ 5o million.
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COMET GHANA LTD (25 YEARS)

COMET

COMET Ghana Ltd has been the leading operator of
Duty-Free shops in Ghana since 1996. The company
was licensed on 18th February 1997 as a Free Zones
Enterprise.

COMET Ghana Ltd has earned the trust of both
international and local companies for the
commercialization of their products across the
country. With a network of nine shops located in
strategic areas such as ports and borders, the
company has established itself as a reliable partner
for businesses looking to expand their reach in
Ghana.

The company is headquartered in Accra, where it
has an infrastructure spanning over 8,000 square
meters of warehouses and shops. COMET GHANA
LTD has a team of over 70 local and European pro-
fessionals who work towards introducing highly
prestigious international brands into the Ghanaian
market and other markets in West Africa.

In collaboration with WAGCOL, a company with
vast experience in the distribution of consumer
goods in the local market since 2005, COMET
Ghana Ltd has expanded its reach to the importa-
tion and distribution of liquors, wine, beer, and
juices. With an annual volume of over 15 million
litres, the

company has established itself as a reliable partner
for businesses looking to expand their reach in
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AUTOMOTIVE SPRINGS GH LTD
(27 YEARS)

Automotive Springs GH Ltd, a member of
SiVOKO Group, is a renowned company that
specializes in the design, manufacture, and supply
of automotive parts, pre-engineered steel

buildings, light gauge steel structures, and trailers.

The company was established in 1998 by a group
of entrepreneurs with over 25 years of experience
inthe industry.

The company has state-of-the-art manufacturing
facilities for automotive parts, including leaf
springs, U-bolts, bolts, nuts, axles, twist locks,
brake drums, among others.

The Automotive Springs GH Ltd joined as a Free
Zones Enterprises in 1998 and has earned a
reputation for providing high-quality products
that meet the needs of its clients.

Our drive-in shelving system is the perfect
solution for high-density storage. With the
ability to store multiple pallets deep and

SPAC E_“SAVI N G eliminate aisle space, you'll be able to store
more products than ever before.

EFFICIENT &

The company is committed to delivering
innovative solutions that enhance the
performance of its products.

The dedication of Automotive Springs GH Ltd to
providing top-quality automotive parts and
pre-engineered steel buildings is commendable.
Their commitment to excellence is a testament to
their passion for delivering outstanding products
and services.
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BLUE SKY GHANA LIMITED (25 YEARS)
[

Blue Sky’s Ghana Limited is a dynamic and innovative
company that has been producing fresh-cut fruit for
export around the world. The company joined as a
Free Zones Enterprise in 1997 and over the years, has
established itself as a leading producer of high-quality
fruit products, while also investing in local
infrastructure, supporting smallholder farmers, and
promoting environmental sustainability.
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One of Blue Sky’s key strengths is its commitment to
quality. The company has invested heavily in its
production facilities, including state-of-the-art
processing equipment and a rigorous quality control
system that ensures that all products meet the highest
standards of freshness, flavour, and safety.

In addition to its commitment to quality and
sustainability, Blue Sky’s Ghana Limited has also been
a major force for economic development in the
region. The company is the largest private sector
employer in Ghana, with employment ranging from
3,800t0 4,500 over the years, and has invested in local
infrastructure, including schools, clinics, and roads.

As Blue Sky’s continues to grow and succeed, it
remains committed to its core values of quality,
sustainability, and social responsibility. By investing in
its people, its products, and its communities,

Blue Sky's is building a brighter future for Ghana and
its people, while also establishing itself as a leading
producer of fresh-cut fruit in the global market.
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AUTHORED BY: Mrs. Roberta Wallace Boakye - Assistant Manager, Business Development & Research, Mr. Debrah Agyapong - Senior Officer,
Business Development & Research, Mr. Rafik Jawula Safianu - Officer, Business Development & Research

THEVIABILITY OF THETEXTILE
& GARMENT INDUSTRY:
THE CASE OF GHANA.

INTRODUCTION

The contribution of Industrial Development
in achieving a sustained economic growth
cannot be overemphasized. African countries
including Ghana pursued Import Substitution
Industrialization in the 1960s and 1970s to
enable their economies move from an
Agrarian dominated to Modern Industrialized
Economies.

Like many African countries, Ghana's
industrial strategy was meant to reduce
economic dependence and increase the
exportation of manufactured goods to put
the country in a position to earn foreign
exchange. Economic policies over the years
have targeted various sectors of production
that have export potential.

GHANA'S TEXTILE AND GARMENT
INDUSTRY IN RETROSPECT

The Textile Industry in Ghana is one of such
production areas which when nurtured, would
serve as a strategic foreign exchange earner.
Historically, the industry has been a worthy
contributor in influencing the economic
outcomes of the country through the creation
of employment, promotion of import
substitution and serving as a means of foreign
exchange. ... click to read more

hteps://gtza.gov.gh/download/34/new-category/12608/gfza-rescarch-hub-2nd-pub.pdf




ALL YOU NEED TO KNOW ABOUT THE
EXEMPTION ACT 2022, ACT 1083

The new Exemptions Act 2022, Act 1083 customs duties and customs taxes and are

stipulates under section 30, sub-section subsequently, upon application to be used
(1) & (2); contrary to the condition for the

exemption, the tax liability at the time of
Where a holder of an Exemption seeks to the entry shall be depreciated as set out in
transfer ownership of an item exempted schedule.”

Click to read more

under this Act, the holder of the exempt
shall seek approval from the Ghana
Revenue Authority.

Where goods and vehicles, at the time of
clearance for home consumption, have
been exempted from the payment of the



The "Zone” is a series which feature exclusive
interviews with relevant actors within the free
zones industry, including experts, business
leaders and government officials.

The aim is to inform and educate the public by
providing them with the latest trends, news and
tips to help them make informed decisions.

Whether you are a seasoned free zones customer
or a newcomer to the industry, "The Zone” has
something for everyone.

Ours is a remarkable journey that started in
1995. Together, our ever-hardworking Licensed
businesses account for an impressive average
of 6.7% of Ghana's Total Exports, showcasing
the significant impact of the Free Zones
Scheme.

With over 200 active businesses currently
operating under a free zone regime, now is
the perfect time for you to invest in Ghana's
thriving economy.

As a public sector institution, we aim to
provide you with comprehensive
information and resources to make
informed decisions and excel within the Free
Zones Scheme. "The Zone" offers a wealth
of benefits, including in-depth insights into
the Free Zones Scheme, expert advice from
industry leaders, inspiring success stories
from our thriving businesses, and practical
tips and strategies for getting started and
excelling in Ghana’s Special Economic Zone.
Invest in Ghana. Invest in the future. Join us
in "The Zone."

https://youtube.com/@ghanafreezonesauthority;o1s




"A sailor is not defined as much by how many
seas he has sailed than by how many storms
he has overcome”

During a visit to the NASA Space Centre in
1962, President Kennedy noticed a janitor
carrying a broom. He interrupted his tour,
walked over to the man, and said: “Hi, I'm
Jack Kennedy, what are you doing? "The
janitor responded: “I'm helping put a man on
the moon, Mr. President.”

The janitor understands the importance of his
contribution. He truly felt he was a valuable
part of something bigger than himself, and
his attitude created a feeling of
self-confidence in his mission.

He wasn't merely a janitor; he was a member
of 1962 NASA Space Team. Chief Driver
Somuah’s contributions to the GFZA goes
beyond his driving skills.

ICON OF THE MOMENT
Mr. Samuel

SOM UAH

_hief Driver, Ghana Free Zones Autherity

He is well known for his positive attitude
towards work and his ability to connect with
people from all walks of life. Whether he is
chatting with a colleague during a long drive
or helping a visitor navigate the city, Chief
Somuah always has a smile on his face and a
kind word to share.

Affectionately called Bro. Yaw by his peers,
the gentle, calm, and soft-spoken Samuel
Somuah was born in Nima on the 6th of June
1977 and attended the Kanda cluster of
schools where he had his basic education.

Growing up, his parents enrolled him at
Mpraeso Secondary School where he had his
secondary education and completed in 1995.

He furthered his education at the Nautical
college, now Regional Maritime University
where he was awarded a certificate in Marine
and seafaring in 1999.

At age 22, young Somuah was enlisted as a
crew member on MV Nathan, a fishing vessel
that traversed the Atlantic Ocean from Ghana




through Ivory Coast to Senegal and
Mauritania. After a while, his concerned
mother, worried about her young son sailing
Poseidon’s Sea at a tender age, impressed
upon her son to quit his seafaring and find an
alternative job.

Despite young Somuah’s dream of sailing to
Las Palmas, he had to heed to the call of his
mother, thus ending a two-year stint as a
gallery boy where he rationed food, served
the captain, and joined the fishing crew on a
6-hour shift.

Matshona Dhliwayo, a Zimbabwean-born
philosopher, entrepreneur and author once
said, "A sailor is not defined as much by how
many seas he has sailed than by how many
storms he has overcome”, Waving through
the storms of life, Mr. Somuah found a job as
salesman for Masco Fashion, an indigenous
company dealing in cloths and materials.

In April 2003, at age 26, Mr. Somuah was
employed as a driver at the Ghana Free Zones

Authority. He was a dutiful individual who was

always ready to take on additional

assignments when necessary. Mr. Somuah has

over the year exhibited dexterity in his role as
a staff of the Authority serving the Estate,
/Accounts and immigrant Departments.

However not relenting, he has for the past 20
years been diligently delivering on his duties
as the Chief driver, superintending over 15
drivers spread across three regions. Popularly
called Chief at the office, Mr. Somuah is a
devote Catholic and is married with four (4)
kids. He is an ardent football fan, loves to
watch movies and spend quality time with his
kids.

To the young men and women, his advice is to
see life as a step, you must take your time, no
need to rush. He implores them not to be
money conscious and always seek the
almighty Lord in all times. With over 20 years
of experience behind the wheel, Chief
Somuabh is a valued member of the GFZA
team, known for his reliability,
professionalism, and positive attitude.

To our deligent and hardworking chief driver,
God bless you for your dedication and
committment to the Authority.

We appreciate you.




3RD QUARTER

UPCOMING
EVENTS

We are excited to provide you with an update on our
recent and upcoming events in the Ghana
Free Zones Authority.

ROADSHOW

As part of ongoing effort by the Ghana Free
Zones Authority to address concerns and
provide solution, The Chief Executive Officer,
AMB.Michael Ocquaye Jnr, will embark on a
roadshow in Accra and various regions to
engage FZEs whiles assisting in addressing
pertinent issues.

We value your feedback and believe that
open communication is essential for the
success of the authority and the FZE's.
Further details, including dates and specific
locations, will be communicated.
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INTRODUCING EMPLOYEE
ENTERPRISE EXPERIENCE:

We are delighted to announce an exciting
initiative called Employee Enterprise
Experience, led by the Corporate Affairs
directorate’s Internal Communication Unit.

We aim to provide selected staff members
with a unique opportunity to visit various
free zone enterprises and inquire into their
operations, strategies, and innovative
practices.

This initiative presents a platform for
learning, engagement, and promoting a
culture of problem solving within our
organization.
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